The City of

MADERA

ADDENDUMNO. 1

July 6, 2022

RE: Medical Services, RFP 202223-01

The foregoingdocuments are amended and/or clarified in the respects as herein set forth. This addendum
and the amendments herein shall become part of said documents and of any contract entered into
pursuant to said documents.

Questions and answers through Friday, July 1, 2022:

Q. The RFP indicates that the New Injuries and DOT physicals should be seen by a provider within 45

minutes from checking in. We have our standards set for the entire visit for these two services at 90
minutes.

New Injuries = in and out and out of center within 90 minutes; all treatment given
DOT Physicals = in and out of center within 90 minutes: physical complete

Is this acceptable for the City of Madera?

A. The City’s preferred scope of work is as stated in the RFP. The City’s focus in the scope of work regarding
timing for the situations in the question is to limit the wait time foremployees arriving for these services
as employees are on paid City time while they wait. Additionally, while the City understands the concept
of total visit time, the City’s focus is on wait time as the needed treatment and care is unknown untilthe
patientis seen by the care provider.
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Issued by: Q SW

Je%iferStickman
Procurement Services Manager

To verify receipt of this Addendum No. 1, please email this sheet to Jennifer Stickman at
jstickman@madera.gov before the proposal due date.

Name of Firm:

Acknowledged by:

Purchasing Division, 205 W 4t Street, Madera, CA 93637
PHONE: (559)661-5463 ¢ www.madera.gov



